











If you wish to achieve more, then you need RCM!

Practice Analysis & BPI
(Business Process Improvement)

Primary & Secondary Insurance Billing

& Follow-up X

44—

%

Appointment Confirmations

Augmentation Strategies To Increase
Services & Bottomline

Physician Practice Marketing
Consultation

Real-Time Remote Software Access To
Reports & Activity

Monthly Patient Statements, Past Due

Procedure Code / Fee Analysis, Coding

% Eligibility Verification

Online/Telephonic IT & Systems Tech

Credentialing, Re-Credentialing &
Insurance Contract Negotiation

Alc Receivable, Patient Statements,
Collections & Denial Management

Support

Notices
- Internal Medicine, General Practice & Urgent Care - Surgery
- Endocrinology - Dental & Chiropractic
- Cardiology - Dermatology
- Nephrology & Urology - Hospitalists
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RCM’s Software

Technology Features & Benefits:

Faster Collection & Improved Cash Flow
HIPAA Compliance
Remote Anytime Anywhere Access w/Real-Time Monitoring

Call Now
For A Demo

Integrated Patient Scheduling

Doctors

Offices Remote

Locations
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House Servers & Data

Reimbursement Manager - An “ASP”

A Software and Servers reside at secure multiple
layer AT&T Data Center

Affordable with no expensive upfront outlay
Minimal software installation required

Automatic free software and med. code updates
No software maintenance and associated costs
24 x 7 data protection

Access to software from remote locations

97%+ uptime guarantee by AT&T

Redundant physical environment

Hierarchical employee password access

Are You HIPAA Compliant? RCM’s
Reimbursement Manager Is!

AT&T data center has all certified HIPAA
compliant standards

Automatic tape backup with offsite storage

Physical environment consists of fire detection,
digital identification security, closed circuit
surveillance, air condition and humidity control
and built to withstand natural disasters.

The Reimbursement Manager is a Complete
HIPAA Solution — The only one!
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RCM’s Reimbursement Manager
o Insures HIPAA compliance

« Simplifies the claims submission process.
Reduces paper work with online claims
submission and record keeping

« Automatic built-in on-line Patient
“Eligibility” Checker

« Removes other costly and time-
consuming administrative compliance
chores like backing up your data

« Seamlessly track patient and claims
information with 18+ real-time
’customizable” reports to control your
business better

« Streamlines data transfer to all payers

« Has built-in calendar and appointment
scheduler for medical offices

« Eases claims management system set-
up and operation

Your Benefit

o Spend less time and resources
processing claims

« Generate higher profits through lower
administration and postage costs

« Improve efficiency by reducing
administrative errors and re-work; and
increasing transaction accuracy

o Submit accurate claims, which results
in: -Higher claims acceptance - Faster
reimbursement - Improved cash flow

o Obtain the peace of mind that comes
with knowing your practice is HIPAA
compliant

« Gain the security of working with
Certified Reimbursement Professionals

+1-888-446-2835
+1-888-635-8545



Security & HIPPA Privacy

Sensitive documents are kept under
the custody of the Senior
Management

Copying of sensitive documents is
controlled by Senior Management

Sensitive documents, which are
not required, are immediately
shredded.

Handling of documents is done in
strict adherence of the
company's document control
system, which is executed as per
the highest quality standards

We use domain level
authentication & ensure only
authorized privileges are given,
this allows us to monitor the
access within the network.

All activities related to User ID
creation & access granting are
done by the System
Administrator only.

User IDs are only created based
on the request of duly authorized
personnel.

User IDs are deleted /disabled
immediately after employee
separation, which is followed by
a clearance form duly authorized
by the Project Manager.

Each employee signs a non-
disclosure agreement with the
company at the time of joining.
This pertains to any information
that is not available on the public
domain. The importance of a non-
disclosure agreement is
periodically explained by the HR
group to make all employees
aware of these requirements.
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RCM'S ANCILLARY SERVICES

PAST ACCOUNTS RECEIVABLE

On Performance

90+ Days Re-billing, Re-Appeals, Notices, Collections, Etc.
35% of Past Due Collected

PRACTICE DEVELOPMENT

Marketing
Acquire new patients
Revenue Enhancement
Charge by highest local industry std based on specialized quarterly fee

reviews On Performance

Revenue Augmentation Opportunity Cost - 25% of

. . . Increase in Gross Profit
Add lines of revenue/income streams to current practice

Client Welfare

Increase loyalty to keep them returning, create Referral tools, Patient
Appointment Reminders, Patient birthday cards, etc. to enhance practice
image

EXPENSE MANAGEMENT

Expense Reduction & Control On Performance

Cash-flow management strategies, Review/negotiation of 30% of Savings Calculated
office/equipment leases, vendor contracts, utilities and office/lab supplies Paid Monthly For 1 Year
purchases

STAFFING SOLUTIONS

Strategic Staffing & Staff Augmentation 25% of Annual Salary of

Find and hire and retain the best Candidate Placed

Strategic HR Management

Benefits planning, 401K, Employees performance based incentive Custom Planning and Pricing
strategies, Career guidance, Self-Empowerment recommendations, etc.

PERSONAL & BUSINESS FINANCE MANARGEMENT

Asset & Law Suit Protection Strategies
Custom Planning and Pricing
Corporate & Personal

... call us to increase your profits, savings, bottom-line and cash-flow!

+1-888-635-8545,
+1-888-446-2835
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11925 Suellen Circle, Wellington, FL 33414

ATsT Tel: 1-888-635-8545, 1-888-446-2835
www.rapidcare.net, www.rctbilling.com
info@rapidcare.net
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Code of Ethics

Section One-Principles

Article I -Our responsibilities

Medical Billing Professionals perform an essential role in the health care
industry. Consistent with that role, we have the responsibility of providing
competent and professional services to those who retain our services.
Additionally, we recognize a continuing responsibility to maintain and improve
our services for the good of the public.

Article II-Protection of the Public Interest

One of the hallmarks of our profession is the recognition and acceptance of
our responsibilities to the public. These persons include our clients,
patients, health care providers, physicians, hospitals, nursing homes, and
others who may rely on the objectivity and integrity of the medical billing
profession.

Article III-Maintaining Objectivity and Impartiality

The principles of objectivity imposes the obligation to be impartial,
ineffectually honest, and free of conflicts of interest. Impartiality
precludes relationships that may appear to impair our objectivity in rendering
services. We just remain impartial and objective and are free of conflicts of
interest in discharging our professional responsibilities. We should be
independent in fact and appearance when providing our services. Objectivity is
a state of mind, a quality that leads value to our services.

Article IV-Professional Due Care and Competence

We must observe our profession’s technical standards; strive continually to
improve competence and the quality of services, and discharge professional
responsibility to the best of our ability. Due care requires us to discharge
professional responsibility with competence and elegance. Competence begins
with an understanding of the basic Knowledge required to provide our service,
this knowledge obtained through a solid foundation in education. Competence
represents the attainment and maintenance of a level of understanding and
knowledge that enables us to render service with facility and acumen.
Diligence imposes the responsibility to render services promptly and
carefully, to be thorough.
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Section Two-Rules and Guidelines

Rule I-Integrity and Objectivity

In the performance of any professional service, we shall maintain objectivity
and integrity, shall be free of conflicts of interest, and shall never
knowingly misrepresent facts to our clients or the public.

Rule II-General Standards
We shall comply with these standards:

(A) Professional competence-undertake only those professional services
that we can reasonably expect to be completed with professional
competence.

(B) Professional due care-exercise due professional care in the
performance of Professional Services.

(C) Professional Integrity- we will conduct our business with the
highest degree of integrity and in the best interest of our clients and
the public.

Rule III-Confidentiality

We shall not disclose any confidential information unless instructed to do so
by the Provider. This means even beyond the termination of the provider-
billing center agreement.

Rule IV-Fee'’s

Professional services shall be offered or rendered on either a per-claim or
percentage basis or under an arrangement whereby no fee will be charged unless
a specific result is obtained. The rate and means of billing shall be made
explicit.

Rule V-Truth in Advertising and Promotions

We shall not obtain clients by advertising or other forms of solicitation in a
manner that is in any way false, misleading, or deceptive.

Sincerely, . W
Vhala Subsamanin

Venkat Laxman, President & CEO






